Learner Involvement in Post 16 Quality


Learner involvement will be central to DCELLS’ Quality and Effectiveness Framework  (QEF), for providers of further education, work-based and community learning, and to Estyn’s new Common Inspection Framework from autumn 2010. We will be looking at how providers place learners at the heart of their planning, decision making and quality assurance processes, and seeking evidence of the impact these processes have on learners’ experiences.

Participating in decision-making can help learners to enjoy enhanced self esteem and motivation, gain important personal, social and organisational skills, and become familiar with group and demographic processes. At the organisational level, involvement in decision -making leads to better relationships, more relevant and effective policies, and better learning. In the best, young people and adults work together as partners to ensure that their organisation provides the best possible learning environment for all.

From 2010 onwards, providers will be required to develop formal strategies for learner involvement. This will be supported by detailed guidance from DCELLS, including ‘best practice’ case studies, and a training programme developed with the provider network and National Union of Students Wales.
Link to our website http://www.wales.gov.uk/quality
